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MANDATE

AT vide
eff sin _
compliance with the standards set iIn RA 11032 or otherwise known as the Ease of Doing

Business and Efficient Service Delivery Act of 2018 and by thRédilape Act
Authority (ARTA) to streamline and simplify the procedures and requirements as well as
rules and regulations in government systems and transactions.

A Contactless or online transactions are one of the best practices for innovation especially
during this time of the pandemic. Our LGU will be venturing this year 2022 into the _
automation of our Business One Stop Shop (BOSS) thru the electronic Business Permit
and Licensing Syste@BPL} an online computer program developed by the DICT. With
this technology, we hope to introduce an option to avail of our servicein the safety and
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A This reen?ineered process hopefully becomes successful and we look forward to more
of the contactless or online aB lications from the DICT that we could use to improve our
delivery of services to the public.



